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Company Profile

Rural Bank of Angeles was established on August 26, 1952 and started its operations
on January 31, 1953. It is the 7th Rural Bank in the Philippines and the first in the
Province Pampanga. In April 2009, RBA was formally acquired by Asia United Bank, a
universal bank under the Rebisco Group. Obtaining RBA allows AUB to continuously
build its growing network of branches nationwide and offer loan and deposit products to
the middle and small market segments.

RBA has a wide market reach serving customers throughout Northern, Central and
Southern Luzon with branches in the Provinces of Pampanga, Bulacan, Tarlac, Nueva
Ecija, Pangasinan, Nueva Vizcaya, Isabela, Cagayan, Quirino, Kalinga, Apayao, llocos
Sur, llocos Norte, La Union, Aurora, Camarines Sur, Oriental Mindoro and Occidental
Mindoro. With its presence in rural areas, RBA serves loan and deposits customers from
the agricultural sector, small and medium scale entrepreneurs and the underbanked
segments of the economy.

rural banking experience with a premium
on personalized services aligned to their
financial needs while remaining one of the
most profitable Rural Bank in the
i each aring Philippines. It continuously explores
el i ted Syl 99 opportunities to expand in other areas or
regions and to timely respond to its
customer needs with the introduction of
relevant and innovative products and
services. It supports the aim of
government to make affordable credit and
other banking services available to all
Filipinos.

We are committed to be the Rural Bank of choice known for financial strength and superior
delivery of innovative products and services driven towards total customer satisfaction.As the
rural banking arm of Asia United Bank, we aim to promote comprehensive rural development
with the end in view of attaining a more equitable distribution of opportunities, income and
wealth, in expanding productivity as a key to raising the quality of life for all especially the
underprivileged, and to make needed credit available and readily accessible in the rural areas
on reasonable terms.

f Rural Bank of Angeles, Inc. R 0998-430 0%
Rural Bank of Angeles is regulated by Bangko Sentral Ng Pilipinas and a subsidiary@f/ASialUnited|Bank
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The objective of Rural Bank of Angel e sRBAO t o
OUR VISION jective of Ru g 0
become the country® fRural Bank of Choi c e 0

exemplifies its consistent vision to be the preferred financial services provider of

clients in the rural and agricultural areas of the country. As the rural banking
arm of Asia United Bank (FAUB §i RBA devotes its resources to cater the banking
requirements of sectors otherwise unserved or unattended by commercial and

universal banks. Thus, serving the unbanked communities in rural areas.

We shall be guided by

OUR CORE VALUES AND MISSIO | Eelauele Sl Meslisleleet
values of Commitment,

Integrity, Excellence, Leadership and Teamwork in:

A promoting comprehensive rural development with the end in view of attaining
a more equitable distribution of opportunities and income

A expanding productivity as a key to raising the quality of life,
especially the underprivileged

A to make needed credit available and readily accessible in the rural areas on
reasonable term

5]Annual Report



We are committed to be the Rural Bank of choice known for
BRANDING financial strength and superior delivery of innovative products

and services driven towards total customer satisfaction.

Financial stability manifested by a strong capital position and growth in total resources,

profitability, portfolio quality.

Proactive in the development of products and services that will satisfy all current and

emerging market needs.

Customer satisfaction will be the primary consideration in every activity that we

undertake (raisson dobetre)

6 RURAL BANK OF ANGELES

IMEAST & EASY BANKING

You have worked hard to get where you are
and just need a little help to fulfill all your dreams,
With RBA's Fast & Easy Banking, you can get the right loan and deposit
products. Let RBA be your partner to secure your future.

‘
@ﬂhm
LERS e s

rssen RBA rran s RBA
st [ | 00

- &
-E LT e T
lerns - EEER

Loons

Mcustomercare@rba.com.ph @ www.rba.com.ph

f Rural Bank of Angeles, Inc. @ 0998-430-0777

RBA is regulated by Bangko Sentral ng Pilipinas and a subsidiary of Asia United Bank.
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RBA AT GLANCE
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To become a A Equitable Loan Products Below or above A To establish
a wdzNJ f distribution of A- Agri industry standards partnership with
27T / K opportunities & AgriMachinery dealers and other
income. AgriCrops companies that need
financing to form the
A Expanding B- Business value chain.
productivity raising (MSME)
the quality of CAR NPL A To be pro active and
life. C- Consumption LCR PDR always badeatefj
¢S OKSNDY NSFR GAUK AYRdz
A Available & Loan ROE practices &
accessible credit to 9YLI 2888 ROA implement the same
rural areas. EPS AY w. _! Qa 2
Deposit Product A T(.) 'put'all r'|sk
Fast and Easy Savings mitigating in place.
Commitment, Integrity, igsgLa:jltSavmgs A Client
Excellence, Checking Account A Stockholder
Leadership and Time Deposit A Employees
Teamwork. A Government
A Community
The RBAO businessmodelst arts with its Vision to bsecome

fA man or organization without a vision will perisho and then illustrates its Mission,
Objective and Core Values in order to achieve Key Results Areas based on the set of
Performance Indicators as per the underlying strategies conceptualized, contributed and
formulated by all its stakeholders.

Key Results Areas defines the two main products
that the bank provides to its customers such as the
deposit and loan products. Customer relationship
exhibits the type of service that the bank 6ddfers to
its clients through the use of the bank channels to
reach its customer segments. These are revenue
generating channels to sustain the daily banking
operation.
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™M PRESI|I DENT
MESSAGE

Atty. Rainer T. Defante

Rural Bank of Angeles marked an important milestone last January 31, 2023
commemorating its 70th year in operations. RBA was the 7th Rural Bank to be established
in the Philippines and the first in the Province of Pampanga. At present, RBA is the 4th
oldest existing Rural Bank in the country.

From its start of operations in Angeles City, we now serve the rural communities in 18
provinces through our 34 branches in the Provinces of Pampanga, Bulacan, Tarlac, Nueva
Ecija, Pangasinan, Nueva Vizcaya, Isabela, Cagayan, Quirino, Kalinga, Apayao, llocos Sur,
llocos Norte, La Union, Aurora, Camarines Sur, Oriental Mindoro and Occidental Mindoro.
We take pride that we are one of the few banks dedicated to agricultural financing with
presence in the entire Northern, Central and Southern Luzon.

Coming off the pandemic years and the community quarantines and other restrictions, 2022
presented new challenges for the bank. We were faced with higher interest rates brought on
by financi al regul ators as policy responses to
of funds increased affecting its interest margins and consequently its bottom line. Also, the
decision to have a more conservative approach in recognizing service charges (i.e.,
switching from outright recognition of service charges as income to amortizing it over the
term of the loan) reducedthe bankdéds year end net i ncome.

With the easing of restrictions, our lending operations made a good recovery. RBA ended

the year with a total loan portfolio of P2.393 Billion. Even with lower Agri Loans releases the

bank compensated with more DepEd Salary Loans and Business Loans to Micro, Small and
Medi um Enterprises. Ysdoamn portiolio isyheglaer hy 353.5kbeor AB27 n k 6
Million compared to the loan volume level in 2021.

Despite growing its portfolio and the usual calamities that visited RBA's areas of operations
(affecting its Agri Loans cl i e rpéerferining ldars eatiob a n k 6 s
improved year on year. PAR improved from 14.25% to 11.11% while NPL is only at 10.08%
from 15%. The bank managed to decrease Agri Loans NPL despite taking on the bad loans
of CURB6s 3 Mindoro Branches (amounting to more

9] Annual Report



Further, we have set forth or completed institutional, operational and business related
enhancements which may help the bank meets its mid-term and long-term goals:

A We started the process of migrating to an Enhanced Loan System and the bank is
expecting to complete the undertaking by end of June 2023.

A We have established a Management Training Program as part of our Succession
Planning with the aim of creating a pool of capable Managers to fill key positions as
vacancies arise.

A We have acquired and completed migration to new hardwares and softwares for both
for Loans and CASA Systems.

A We completed the integration of the 3 Branches we acquired from Cavite United Rural
Bank. Two of the three Branches acquired from CURB were then relocated to better
locations and on their way to profitability.

A RBA secured credit facilities from 4 Universal Banks with total lines of P2.5 Billion.

A We have been accredited by the Agricultural Credit Policy Council as lending conduit for
its Agri-Negosyo Loan Program for the rural and agricultural sectors to recover from the
effects of the COVID pandemic and African Swine Flu effect with an initial fund of P 45
Million.

A We have obtained and established a Credit Guarantee Line amounting to P800 Million
with the MSME Credit Guarantee Fund allowing us to secure our loans to the MSME
sector.

A We maintained our accreditation with the Agricultural Guarantee Fund Pool with a
Credit Guarantee Line of P500 Million to secure our loans to small farmers and
fisherfolks.

In any case, we remain committed to provide financial services in rural areas. RBA will
continue to serve loan and deposits customers from the agricultural sector, small and
medium scale entrepreneurs and other under-banked segments of the economy. We will

expand in other areas including the Visayas
Branches in lloilo and Capiz and to timely respond to our customer s 6 needs wi
introduction of relevant and innovative products and services.

We will continue to strive to meet the expectations of our board and shareholders. Our
growth would not be possible without the backing of AUB and its Management Team. We

have also benefited largely from the support and trust of our partner banks, machinery

di stributors and dealers, and | oyal clients

of Team RBA for their dedication, commitment and willingness to go the extra mile.

10| Annual Report
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Presi dent 0s Report

Loan Portfolio

Loan Type 2021 2022
Agricultural 1.695B 1.762B
Micro Finance 18.678M 39.853M
Commercial 16.896M 33.417M
Dep-Ed Salary Loans 31.471M 542.196M

RBA ended the year with a total loan portfolio of P2.387 Billion. This represents a positive
devel opment or significant growth compared t
levels declined as a result of the pandemic. The loan portfolio is within 98% of loan targets for
the year. Despite lower than expected Agri Loans releases, the bank compensated with more
DepEd Salary Loans and Business Loans to Micro, Small and Medium Enterprises. This
allowed the bank come very close to its year end loan target.

Year on year, the b a nshoén portfolio is higher by 35.5% or P627 Million compared to the loan
volume level in 2021.

3,000,000

Loan Portfolio Details
P2.393B
2,500,000 As of Dec. 31, 2022
2,000,000 — = Total Loan Portfolio, Beginning
P1.766B
e Add: Loan Releases
1,500,000
o Less: Collections
1,000,000
500,000
En ] i = [ | = - ™~ ™ . En ] . ™ i =
L S B B N B S B o B B B |
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AGRICULTURAL LOANS OB

2019 2020 2021 2022

2.456B 2.2278B 1.695B 1.762B
RBAG6s Agri | oans portfolio ended at P1l. 7628B.
P67Million from | ast yearo6s total of P1.6958B.

loan bookings from new branches in agriculturally rich areas specifically in Luna,
Apayao and Echague, Isabela.

The bank released P1.432B in Agri Loans in 2022 compared to only in P1.267B in 2021
or higher by P165M. This allowed the bank to arrest the decline in the loan portfolio
experienced the last 2 years from a variety of reasons including the after effects of the
African Swine Flu, Bird Flu and the Rice Tariffication Law.
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Agri Loans ended the year below the target of P2.250B with lower loan releases
mainly because:

- Recalibration of parameters for high risk loan types. Essentially, the bank has
stricter criteria for approving loan for purposes such as small crops loans (1-2
hectares), livestock, poultry and fishponds. This allowed the bank to improve its
past due levels for Agri Loans.

- Inconsistent demand for machinery loans as government has been distributing
farm equipment. Since 2020, government has given farmers cooperatives and
associations P15B worth of tractors, harvesters and other machineries
depressing the demand for machinery loans.
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Machinery Loans remains the driver of the ban
account for 67.69% of total Agri Loans with a past due ratio of 0.97% only. Releases in

2022 amounted to P713.176M (with 821 accounts) compared to only P531.507M (with

653 accounts) in 2021 or higher by almost P180M. The releases represent almost 50%

of the new releases in 2022.
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RBA has marketing or cooperation agreements with all major farm machinery brands in
the Philippines including Kubota the leading brand in the market. Based on data
supplied by Kubota Philippines, Inc., the bank financed the sales of around 20% of the
harvesters and tractors sold by the company to private individuals and entities through
its dealer network. The market share was achieved despite the fact that RBA mainly

operates in Central and Northern Luzon (until
Branches).
RBAGs machinery | oan releases could have bee

program to mechanize and distribute mainly tractors and harvesters to farmer since
2020. Various farm equipment worth P15B were released the last 3 years leading to
hesitancy on the part of farm equipment operators to acquire new tractors and
harvesters in the early part of 2022.

MICRO FINANCE LOANS OB

2019 2020 2021 2022
94.922M 37.669M 18.667M 39.853
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The Micro Finance clients are among the hardest hit sector due the lockdowns and the
consequent cessation of business operations. Hence, we have proceeded with utmost
caution on lending to this sector. The bank reduced the number of MF Account
Officers to 6 (from as high as 15 in previous years) and limited releases to loan
renewals at reduced amount for most of the previous years. Hence, we have seen the
decrease of the loan portfolio the past 2 years.

With normalization of economic activities, we have restarted our Micro Finance lending
this year with modest targets in 2022. The loan portfolio grew from P39.853M from
only P18.667M the previous year or more than a 200% increase in volume with 8 MF
Account Officers or just 2 more as the previous years. For the year, total releases only
amounted to P89.631M compared to only P53.4M to 2021.
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In any case, PAR and NPL ratios have improved and in control despite the increasing
portfolio. For the coming year, RBA will proceed with utmost caution in increasing its
Micro Finance loans with the aim of maintaining PAR of 5% and below.

Teacherdéds Salary Loans

2019 2020 2021 2022
- 11.194M 31.471M 542.196M
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The bank ended with a Teab4R 87N foom 8nyIPELMAFLIML 0o ans

last year. For the year, the bank booked and released 2,139 accounts totaling
P589.585M compared to only 195 account amounting to P29.768M in 2021.
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The sharp increase production was madywwarpossi b

salary loans, hence, opportunities for loan take outs and greater volumes with higher
loan amounts. Taking note of the decision, RBA managed to obtain immediate authority
from DepEd and was one of the first to offer 5-year term loans.

To handle the work load, the manpower slots Agri Loans were shifted to Salary Loans.
The bank also used social media marketing, cross selling and branch and client
referrals to generate applications. All these paved the way for steady growth of the
portfolio.

Income
Net Income
2019 2020 2021 2022
23.487M 181.143 109.430 70.950M
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YTD final Net Income is at P70.950 M which represents 62% of target achievement (out
of the P114.5M bank's budget).

It has to be noted that the bank actually recorded a net income of P100M or close to its
income target. With prudence and similar considerations, a decision was taken to have
a more conservative approach in recognizing service charges by switching from outright
recognition of service charges as income to amortizing it over the term of the loan. This
approach required the reversal of over P30M in service charges and effectively reduced
the bankdés year end net i ncome.

In any case, the bank also registered lower interest during the year. The bank's
cumulative interest income of P349M represents only 68% of the target of P517 M as
the volume for Agri Loans was lower than target. While the bank compensated with

greater volume of t e a ougktoliridge thogamdue to thetlowera s

interest rate for the product.

Despite lower interest income versus target (-32%), bank managed to compensate with
lower operating expenses (-23% vs budget), lesser loan provision (-20% vs budget) and
recoveries from written off accounts of almost P25M.

Deposits

Total Deposits

2019 2020 2021 2022
2.366B 2.259B 1.954B 2.018B
RBAG6s deposit |l evels slightly increased

necessitated by higher loan volumes.

With rising interest rates, the average cost of deposits increased to 2.87% from only
1.69% last year.

Assets

Total Assets

2019 2020 2021 2022
3.773B 3.042B 2.756B 3.920B

Total assets increased by P1.229B with higher loan and deposit levels. With the said increase,
the total assets of RBA now stands at P3.982 Billion and exceeding the previous high last 2019.
This exceeded the budget of only P3.28 B for December 2022 representing 21% over target.

16| Annual Report
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Past Due & Recoveries

Delinquency per Loan Type

2021 2022
PAR % NPL % PAR % NPL %
AGRI 257.198M 15.19%  220.897M 12.53%  237.984M 14.37%  207.663M 11.88%
MICRO 1.938M 9.12% 1.090M 5.84% 1.090M 5.84% 1.457M 3.65%
COMMERCIAL 2.771M 38.17% 1.915M 5.73% 2.513M 8.63% 1.915M 5.73%
TOTAL 261.908M 14.25%  265.461M 15% 226.135M 11.11%  219.623M 9%

Despite growing its portfolio by 35.5% and different calamities that visited RBA's areas of
operations, t he bankd&s por tpérformingdoars tatios imgrdved geardon n o n
year. PAR improved from 14.25% to 11.11% while NPL is only at 10.08% from 15%.

Past Due, NPL and Portfolio At Risk
As of Dec. 31, 2022

M Past Due m Portfolio At Risk = Total Loan Portfolio, Ending  ——NPL Ratio

3,000,000
2,500,000
2,000,000
1,500,000
1,000,000

500,000
14.25%14.23% 13. ) £2%

Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22

In absolute terms, RBA managed to reduce NPL to P240.692 Million from P265.461
Million or lower by P24.769 Million year on year:

Significant reduction in past due was recorded by Agri Loans:

17| Annual Report



-The bank managed to decrease Agr.i NPL despi't
3 Mindoro Branches.

-Wi 't hout the CURB Loan Account stowbudenlytbank ds 4
P145M or lower by P62.1291M with a single digit ratio.

2021 2022
Agri Loans
AMOUNT % AMOUNT %
PAR 257.198M 15.19% 220.897M 12.53%
NPL 237.984M 14.37% 207.663M 11.88%

NPL w/ o CURBO®&s Mi nc 145372M 8.67%

Meanwhile, recoveries helped improved our bottom line with P24.736M collected and
recognized as income (slightly lower than last year total of P25.886).

Branches & Personnel

Branches
2019 2020 2021 2022
30 30 28 34

RBA now operates 34 Branches in 18 Provinces all over Luzon. It added the following
branches during the year to expand its areas operations, to tap new markets for
DepEd Loans or just to increase its presence in provinces with rich potential for
agricultural financing:

- Victoria, Oriental Mindoro (acquired from CURB)

- San Jose, Occidental Mindoro (established with license acquired from CURB)
- Libmanan, Camarines Sur (established with license acquired from CURB)

- Luna, Apayao

- Baliwag, Bulacan

- Alacala, Pangasinan

18] Annual Report



|

REGION |
Mangatarem, Pangasinan
Asingan, Pangasinan
Mangaldan, Pangasinan
Alaminos, Pangasinan
o Alcala, Pangasinan

1  Dingras, llocos Norte

RBA BRANCHES

Bantay, llocos Sur
San Fernando City, La Union

Z REGIONII
Solano, Nueva Vizcaya
San Mateo, isabela
Roxas, Isabela
ltagan, Isabela
Echague, Isabela

____ Tuguegarac, Cagayan

Alcala, Cagayan
CEAN  camalaniugan, Cagayan
Cabarroguis, Quirino

e rauitio REGION Il
8‘“ Angeles City, Pampanga

Magalang, Pampanga
S Sta. Ana, Pampanga
City of San Fernando, Pampanga

Bali Autacan

rlac
& riac
Ga . Nueva Ecija
&\ (Cabanatuan City, Nueva Ecija
Sguimba, Nueva Ecija
@ City of Mufioz, Nueva Ecija

For 2023, RBA will continue to assess and rationalize branch operations and move to
areas with better prospects for Agricultural and DepEd Salary Loans. RBA has
targeted the provinces of Zambales, Abra, Albay and Quezon as new areas of
operations with either branch relocation or utilization of existing approved licenses.

RBA is also waiting for regul atory approval :
provinces of lloilo and Capiz.

To serve its loan and deposit clients, RBA now has 433 personnel (from 415 last year
despite adding 6 Branches).
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Financial Highlights

FINANCIAL INFORMATION DATA 2022 2021
Profitability
Total Net Interest Income 350,030,475 312,278,931
Total Non-Interest Income 69,721,840 101,741,873
Total Interest Expense 54,872,367 36,593,925
Pre-provision Profit 71,207,613 114,503,339
Allowance for Credit Losses 15,640,802 16,737,339
Net Income 70,948,620 109,426,800
Selected Balance Sheet Data
Gross Loans 2,387,199,232 1,762,431,4449
Total Assets 3,919,970,786 2,756,468,866
Minimum Required Data
Deposits 2,018,611,783 1,953,869,68(
Bills Payable 1,074,304,864 54,304,864
Total Equity 700,244,493 629,295,873
Selected Ratios
Return on Average Equity 10.249 18.43¢
Return on Average Assets 2.049 3.68¢
Capital Adequacy Ratio 17.919 18.93¢
Net Income per Share 15 24
Book Value 153 137
Liquidity Coverage Ratio 270.729 180.439
Net Stable Funding Ratio 88.959 118.029
Non-Performing Loans 240,692,205 265,461,158
NPL Ratio 10.089 15.069
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Financial
of Operation

Condition & Results

-

/

Total Assets
(in thousand pesos)

2022 3,919,971
2021 = 2,756,469
2020 2,993,303 /

Total Deposits
(in thousand pesos)

KTotaI Shareholders' Equity

(in thousand pesos)

/

(in thousand pesos)

Total Loans and Receivables

ENETED |

2021 1,592,356

J
-/
Total Net Income
(in thousand pesos)
y

2020 2,061,912 /
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Review of Operations

2022 was a year of recovery for Rural Bank of Angeles (RBA) from the disruptive and
overwhelming effect of COVID-19 Pandemic as reflected in the financial data and
results of operations of the bank. It is not an easy task to recover and bounce back to
pre-pandemic figures of the bank yet, RBA Board of Directors with its oversight function
and Management recognized that in every crisis and challenging circumstances, there
lie opportunities. Hence, in 2022, RBA sought to restore its loan portfolio, improve asset
guality and promote operational efficiency while imbibingafif ast and .@asy cult

RBA intensified its loan and deposit marketing efforts and strategies. As a result, its
total assets grew by Php1.163 billion or 42.2% year-on-year and stood at P3.920 Billion
by end of December 2022 (from only Php 2.756 billion in previous year). This is mostly
from the incremental gains from its loan portfolio specifically in agricultural financing of
machinery and consumption loans granted to public school teachers under the
Department of Education Automatic Payroll Deduction System (APDS).

R B A doan portfolio posted very significant increase in 2022 growing by 35.5% or by
P2.387 Billion compared to 2021. Still the Non-Performing Loans of the bank decreased
to only 10.08 % in 2022 from 15.06 % in 2021. RBA is proceeded with abundance of
caution by mostly offering loans only to clients providing basic and essential goods and
services while selectively renewing loans at lower amounts for other business types. It
also recalibrated and constricted its approval parameters for loan segments which
historically incurs the highest payment defaults. Further, in anticipating possible
defaults, it has established ample risk mitigating factors such as establishing guaranty
mechanisms and insurances with different partners and institutions.

In terms of income, the bank net profit reduced by 35% P109.4 Million to P71 Million.
However, this is merely attributable to change in accounting policy to adjust to align with
t h e b ask &ppetite by taking a conservative approach in treating service charges
from direct income to unearned income to be amortized over the term of the loan.

With the volatility of interest rates due to measures to curb inflation affecting the banking
industry in 2022, RBA slowed down in accepting deposits from clients demanding
higher interest rate. Instead, RBA positioned itself in a more advantageous position by
availing rediscounting lines from other financial institutions. Still, the deposits level in
2022 remained almost the same as in the previous year at P2 billion even as other
clients were being offered higher interest rates by competitors since RBA as a
subsidiary of AUB is positioned to be stable and resilient. To compensate, for the
deposits in funding the loans, RBAI availed rediscounting lines from partner financial
institutions amounting to Php 1.074 billion in 2022.

With all the market conditions affecting the banking industry in 2022 such as inflation,
increasing interest rates and newly issued capital requirements for rural banks by
Bangko Sentral ng Pilipinas (BSP), RBAI is poised to keep its capital in robust and
sustainabl e posi ti dmwreased froen P628 Miligndo PFZ0 pMilliona |
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without any withdrawals from the stockholders and remains more than the requirement
of its regulators and more than the industry standards. Thus, RBA will continuously and
relentlessly serve its target mar ket to make
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Sustainablility Framework

SUSTAINABLE FINANCING FRAMEWORK

General Policy

Pursuant to Bangko Sentral ng Pilipinas Circular Nos. 1085 and 1128 relative to
Sustainable Financing Framework and Environmental and Social Risks Framework,
respectively, RBA adopts sustainable principles on environment, social responsibility and
managing the objectives and risks associated thereon.

The bank aims to ensure that its financial products and services integrate environmental,
social and governance criteria while supporting economic growth and provides lasting
benefit for both clients and society while reducing pressures on the environment.

By adopting sustainable financing practices, the bank intends to contribute to a more
sustainable economy, address climate change, support social progress, and manage
risks. These practices align with the broader sustainable development goals and
encourage the transition to a more environmentally and socially responsible financial
system.

Integration

The bank will integrate Sustainable Financing considerations into its decision-making
processes. The bank will evaluate the environmental and social risks and opportunities
associated with lending or investment activities and consider how these factors impact the
long-term financial performance of the projects or companies.

As of 30 May 2023, RBA has over 34 Branch Units mostly located in rural or agricultural
areas. It has banking operations throughout Central, Northern and Southern Luzon
providing various banking and financial services.

The policies and guidelines to be adopted are those that are attuned and appropriate to
the business and operations of the bank, core lending products, nature of its clientele and
areas of operations of RBA Branches.

As the rural banking arm of Asia United Bank, RBA primarily offers and seeks to further
grow its Agricultural, Microfinance and Small Business Loans while serving farmers,
agricultural traders, rural entrepreneurs and other small and medium enterprises. RBA
plans to expand operations in more rural areas or move into regions with potential for
agricultural growth.
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Adoption of Principles

| n order t o adopt i n i ts operations sust ai
responsibility and managing the objee cbtainke swid
i mpl ement the following practices:

1.Needs Asse€f€emduott a comprehensive needs a

communities the bank serves to understand

and requirements. Thi s assenses mempnst cpaneshs
environmental, soci al, and economic needs
financing.

2. Tailored Finanbéewaé¢l oPr oducasci al products
specifically designed t o me et t he needs
sustainabl e initiatives. Thi s may includ
mi crofinance products for sustainabl e agri
touri sm,swal emadtler pri ses promoting | ocal c
3. Techni caan#agivi de technical assistance and
to rur al clients to enhance their understa
their busi ness model s. Thi s shall i ncl ud
agriculture t @ gehfnfiiqcuieesn,t epnrearct i ce s, wa st
environment al conservation.

4. PartnerBbsper partnerships with | ocalt st a
based organi-gavwdrommegntnaln organi zations, go
ot her finang,jatoihevetageohheir expertise
efforts can | ead to more impactful and ho
rur al areas.

5 Ri sk Mi tiDgaeilop risk assessment and mana
address thessapaesotiatedswith rural l endi ng
weat-helat ed ri sks, or mar ket vol athialrii thyg.
mechani sms, i nsurance product s, or flexib
vul nerability of swrmrealt borgwwtaisn amidl ietny of
6.Knowl edge Di sPsreonmiontaet ikonnowl edge sharing and
about sustainable practices and their bene

be achieved through wor kshdmpsg,msseminmadrls,ngc

clients to make informed decisions and

Current Initiatives

Consistent with the foregoing, the bank is currently implementing the following initiatives to

ado

effectively promote sustainable financing consist e nt wi t h t he gover nment

1. Environmentally Relevant Plans

- Study to | ower RBAG6s carbon footprin
including the use of renewable energy in key banking offices and the
deployment of vehicles that are more fuel efficient and/or with lower emissions.
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footprint maybe reduced.

- Transforming or improving internal processes by adopting or integrating
financial technologies in all aspects of bank operations thus reducing
processing time and lowering need for resources.

- Implementing financing programs to support the use of renewable energy with
loans for acquisition of electric or hybrid vehicles, solar powered farming or
manufacturing machineries, and other equipment for other economic activities
and insofarasthesear e r el evant with the bank

o
n

- Establishing loan programs for use or benefit of small and medium enterprises
engaged in material recovery and recycling as a means of helping promote
waste reduction and conservation of resources.

- Endeavoring to conclude partnerships with enterprises supplying suitable
equipment or promoting the use of renewable energy under viable
arrangements covering sales, marketing and financing in order to make
renewable energy powered equipment, vehicles and technologies more
affordable and accessible.

- Establishing policies with approval 0
investment in Green Bonds or other similar investments in support sustainable
financing.

2. Mitigation of Risks Associated with Climate Change

- Aid in the promotion or use of drought, flood and other climate change
resistant crops as well as modern practices and techniques with education of
loan borrower and lending officers and at the same time.

- Institutionalizing the identification and information sharing of high-risk areas for
agriculture ventures taking into patterns or variations to weather, water
resources and supply and critical environmental conditions to minimize losses
to loan borrowers, the community served by RBA and the bank itself.

3. Socially Significant Financial Programs

- Continuing to promote financial inclusion by establishing banking presence in
rural areas where the concentration of unbanked and underbanked Filipinos is
at the highest and in the process to provide attainable financing and credit and
grant access to the banking system.

- Reducing economic inequalities by in the countryside with loans to small and
medium scale enterprises in order to create economic opportunities and generate
employment.

- Maintaining support for agricultureds
of with timely and affordable loans to deserving and qualified farmers and rural
entrepreneurs.

Implementation & Reporting

The following with periodic reports to the President shall be charged with the duty of
establishing and/or implementing policies relating to a sustainable financing framework
insofar as it relates to their primary functions based on the timelines provided above:

1. All Product Loans Heads i Loan product manuals and guidelines
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2. Accounting Head i Investment policies
3. Operations Head i Branch network
4. HR Head i Education and training
5. IT Head i Digitization and financial technologies
Management shall report to t h e Board of Director 0s al |l

predicaments relating to the bankds approache
financing framework on a quarterly basis to provide the Board of Directors opportunities to
exercise oversight and provide policy guidance and direction.
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Risk Management

Risk is inherent in our business and demands us to identify, asses and manage our risks
by allotting our capital and resources in an economical and appropriate manner with
necessary safeguards and controls. The Bank faces both financial and non-financial risks
which must be identified to all extent possible and with contingencies in place. Financial
risks arise from the use of financial instruments and include credit risk, market risk and
liquidity risk.

Risk Management Structure

The Bank through its own Board of Directors (BOD) is ultimately responsible for oversight

oftheBankds risk management process which i
monitoring and controlling risks.
The BOD has the overall responsibility for

process. Supporting the BOD in this function is the Senior Management Committee
(SMC). The SMC is responsible for ensuring that there are adequate policies and
procedures for conducting risk taking activities on both long-range and day-to-day basis.
This responsibility includes:

1 Ensuring that there is clear delineation of lines of responsibility for managing
risk, appropriately structured limits on risk taking, effective internal controls
and a comprehensive risk reporting process; and

1 Ensuring that all appropriate approvals were obtained and that adequate
operational procedures and risk control systems are in place.

The SMC is assisted in these functions by the Internal Audit Group of the Parent
Bank. The Internal Audit Group undertakes both regular and ad-hoc reviews of risk
management controls and procedures, the results of which are reported to the SM.

Credit Risk

Credit risk is the risk of financial loss to the Bank if a counter party to a financial instrument
fails to meet its contractual obligations. The Bank manages and controls credit risk by
setting limits on the amount of risk it is willing to accept for individual counterparties and
for industry concentrations, and by monitoring exposures in relation to such limits.

Management of credit risk is the principal responsibility of the Credit Committee and other
individual credit approvers delegated with authorities by the BOD. The role of the Credit
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Committee and other credit approvers is to ensure that the credit risk policies are strictly
complied with when approving loan proposals.

Management of credit risk

The Bank faces potential credit risks every time it extends funds to borrowers, commits
funds to counterparties or invests funds to issuers (e.g., investments securities issued by
government entities). The Bank manages credit risk by setting limits for individual and
group of borrowers. The Bank also monitors credit exposures and continually assesses
the credit worthiness of counterparties. In addition, the Bank obtains security by entering
into agreements (e.g., collateral agreements) which include, among others, real estate,
chattel and guarantees with counterparties to limit the exposure

Market Risk

Market risk is the risk of loss to future earnings, to fair values or to future cash flows that
may result from changes in the price of a financial instrument. The value of a financial
instrument may change as a result of changes in interest rates, foreign currency exchange
rates, commodity prices, equity prices and other market changes.

Interest Risk

Interest rate risk arises from the possibility that the fair value or future cash flows of a
financial instrument will fluctuate because of changes in interest rates. The Parent Bank,
through its Treasury Group, assists the Bank to monitor interest rate risk by providing the
Bank the quotes and other relevant information on a weekly basis. As of December 31,
2022 and 2021, the Bank has no exposure to interest rate risk since its financial
instruments are not subject to floating interest rate.

Liquidity Risk

Liquidity risk is the risk that the Bank will not be able to meet its obligations when they fall
due under normal and stress circumstances. To limit this risk, management has arranged
funding sources with its Parent Bank in addition to its core deposit base, manages with
liquidity in mind, and monitors future cash flows and liquidity on a daily basis. This
incorporates an assessment of expected cash flows and the availability of high grade
collateral which could be used to secure additional funding if required. The Bank
maintains short-term deposits with a stable bank that can be easily liquidated in the event
of unforeseen interruption of cash flow. The Bank considers its investment positions in
managing its liquidity risk. The high-yielding securities, which are relatively easy to
liquidate in the event a fund need arises, are used to match the duration profile of the
deposits.
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The Bank has a committed line of credit that it can access to meet liquidity needs. In
addition, the Bank maintains a statutory deposit with the BSP which is above the required
5.00% for demand and 3 % for savings, and time deposits statutory reserve.

Money Laundering and In the present time, Money Laundering

Terrorism Financing and | Terrprism Fir?ancing (ML/TF)
establishes intolerable disturbance to every

Banking and Financial Institutions worldwide.
In the global market place, Money Laundering is a significant problem that caused great
alarm both in local and international banking community due to the attempted use of
financial institution to launder money that resulted in much stricter laws and increased in
penalties. In contemplation of possible occurrence thereof, Rural Bank of Angeles (RBA)
established controls and organizational behaviour whereby threats of ML/TF can be easily
detected and prevented. In line with this, the bank established a committee charter,
headed by the Compliance Office. The said committee
monitors and oversight all the respective branches as to
compliance to the regulation and programs of the company.
Also, it implements ML/TF Prevention Program to the Head
Office Units including all the branches and evaluates the
compliance of respective units thereof.

Anti-Money Laundering Committee

A  The AML Committee shall have the Praviddsowi ng
oversight over the institutionds I mplementat:i
customer suspicious transactions elevated by the Compliance Office; (iii) Review and

approve updating of AML/CFT policies and procedures; and (iv) Issue directives/memos to

business unit or individual to at least mitigate if not totally eliminate AML Risk Exposure.

A The AML Coanenwas tedsed irCAugust 2022 as well as the member of the
committee. Members are as follows: i. (Compliance Officer); ii. VP/Accounting Head and
Operations Head; iii. Branch Operations Officer and iv. IT Head; v. Loans Operations
Head.
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Corporate Governance

This structure is composed of stakeholders, directors and management

promote the balancing

accurate, prompt and useful
results. This will

overall business

contribute to

0 interests and protection of various interests i public and
private. Towards this end, effective disclosure is required with

reports that are

on information on company policies, practices and
provide greater investor,
preservation and even enhancement of the bank's

depositor and creditor protection and
license, capital, assets and

Development and Maintenance of a
Competent and Diverse Board

Alignment of Strategies and Goals

Defined Roles and Responsibilities

Commitment to Integrous and Ethica
Behavior

Accountability

To illustrate, the bank has a standing
Audit Committee composed of 3 Directors,
among others, wherein all significant risk
related, issues, major violations of policies
and procedures, as well as incidents of
fraud are reported for proper guidance,
advise and other disposition of the board.
Moreover, as a subsidiary of AUB, its Risk
Management committee 1 also a board
level committee T performs oversight
function on the credit and operations
risks exposure of the bank.

Key to enhancement of the governance
structure is the adoption of best practices
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RBA recognizes that effective
corporate governance serves the best
interests of the bank, its shareowners,

depositors and other interests. Effective
corporate governance enhances the

bank's capacity to achieve strategic goals
and manage risks by ensuring that all

stakeholders can hold directors to account
as their representatives. In turn,
directors will be obligated to hold
management responsible for the sound
operation of business and achievement
of goals.



reflective of times and demands of business. With this perspective; the bank adopts the
following practices in corporate governance.

Only Filipino citizens are eligible for election to
the Board. The regular term of a director shall be
from the date of his election to the regular annual
meeting of the stockholders of the Bank or until his
successor shall have been elected and qualified to take his place at said annual meeting.

Sekction process for the Boarc
and Senior Management

Unless a director shall sooner resign, be removed from office or becomes unable to act by
reason of death, disqualification, or otherwise he shall hold office during the term for which
elected and until his successor is elected and qualified. No Director, officer, employee or
agent of the Bank shall in any manner directly or indirectly, participate in the deliberation,
or the determination of any bank matter affecting his pecuniary interest, or the pecuniary
interests of any enterprise in which he is directly or indirectly interested.

A member of the Board of Directors or its deliberation or determination of any
matter with respect to which he is disqualified. When a member of any committee is
disqualified, the remaining members who are directors may select another director to
serve in the place of the disqualified member.

The Bank& Board of Directors exercises an overall oversight in ensuring effective
corporate governance to serve the beneficial interests of its stockholders and
stakeholders.

Exercising effective corporate governance practices are the best
tool to promote good governance, thus, safeguarding the
beneficial interests of the Bank and its stockholders and Responsibility
stakeholders.

2 NR ¢
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Description of the Role Executive Officers | he executive officers of the
and Contribution of

Bank are the President, Vice
: President, Corporate Secretary,
Executive and Non Cashier or Treasurer, and Bank Managers who

Executive shall be elected by a majority vote of the entire
membership of the Board of Directors at its first meeting
held after the annual stockholders meeting and at such
other times during the year as be required to fill
vacancies or as may be otherwise be delegated to the President.

President

The President shall be the Chief Executive Officer of the Bank. He shall see to it that all
orders and resolutions of the Board of Directors, all orders of the Monetary Board of the
Bangko Sentral ng Pilipinas, and all rules and regulations of the Bank are carried into
effect, and shall exercise such other powers and perform such other duties as are
prescribed for the Office of the President in the by-laws.

Vice President

The Vice-President shall exercise the powers, authority and duties of the President during
the absence or inability to act of the latter.

Secretary

The Secretary shall provide for the keeping of the records of the Bank and shall have the
custody of the seal of the corporation, the Secretary shall, in addition, exercise such other
powers and perform such other duties are prescribed for the Office of the Secretary in the
by-laws, and all other duties pertaining to that Office, and such other duties as may be
prescribed from time to time to the Board of Directors.

Bank Managers

The Board of Directors may provide for the position of the Bank Managers who shall have,
subject to the control of the Board of Directors, general management of the business affairs
of the Bank.

Other Officers, Employees

The Board of Directors may elect or employ and, subject to the general supervision of the
Monetary Board, fix the compensation of such other officers, employees, and agents as the

Board of Directors may deem necessary, to perform such duties as may be prescribed from
time to time by the Board of Directors.
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- The Chairman of the Board provides leadership to
Chairman of theBoard the Board and its committees. He presides at and
conducts the meetings of the stockholders and the

board of directors with the right to vote. He calls
meetings of stockholders and convenes the board of directors whenever he deems it necessary
either on his own initiative or upon request of the president. The Chairman likewise exercises
such powers and performs all duties customarily incidental to said office and as maybe
prescribed by the board of directors from time to time.

Independent Directors

those holding no interests or relationships with the
Bank, the controlling shareholders, or the Management

that would influence their decisions or interfere with their exercise of independent judgement.

RBA promotes the strong independence of the Board and
has appointed two Independent Directors, defined as

Based on the definition of an Independent Director in Section 38 of the Securities Regulation
Code of the Securities and Exchange Commi ssi on
highly respected Independent Directors in the persons of Mr. Acmad Rizaldy P. Moti, who
formerly headed the Pag-lbig Fund as President, and Atty. Federico S. Quimbo who formerly
represented Marikina's 2nd Legislative District in the House of Representatives of the
Philippines.

Members of the Board

YEARS EEEE
CITIZENSHI POSITION OF OF

SERVICE HARES
GCommon | Abraham T. Co Filipino Chairman 13 .000021819%
GCommon | Jacob C. Ng Filipino Director/Treasurer 13 .000021819%
GCommon | Justice Adolfo S. Azcuna Filipino Director 11 .000021819%
GCommon | Manuel A. Gomez Filipino Director 4 .000021819%
GCommon | Atty. Rainer T. Defante Filipino Director/President 7 .000021819%
GCommon | George T. Chua Filipino Director 13 .000021819%
GCommon | Atty. Romero Federico S. Filipino Independent Director 2 .000021819%

Quimbo

GCommon | Herminia C. Musico Filipino Director 13 .000021819%
Common| Acmad Rizaldy P. Moti Filipino Independent Director 1 .000021819%
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Board Qualification The business affairs of the bank shall be conducted
under the supervision and control of Board of Nine (9)
directors. The holders of common stock entitled to

vote shall elect such directors in the manner provided in Section 31 of Republic Act -1459,
whose qualifications shall be subject to the approval of the Monetary Board of Bangko
Sentral ng Pilipinas. Only Filipino citizens are eligible for election to the Board. The regular
term of a director shall be from the date of his election to the regular annual meeting of the
stockholders of the Bank or until his successor shall have been elected and qualified to take
his place at said annual meeting. Unless a director shall sooner resign, be removed from
office, or becomes unable to act by reason of death, disqualification, or otherwise, he shall

hold office during the term for which elected and until his successor is elected and qualified.

The President and the Vice-President of the bank must be must be directors, the secretary
or the cashier need not be a director or stockholder of the bank, but he must be a citizen
and resident of the Philippines. The offices of the president and vice-president may not be
combined with each other or with any other office or offices. No individual shall be eligible to
become or be a salaried officer or employee if he is also or becomes a candidate for, or
holder of, any public office which is remunerative.

Internal Audit & Audit Committee

As a subsidiary of Asia United Bank (AUB), the Bank has availed and shares several
services with its parent bank and that includes the Internal Audit functions. The Internal
Auditors shall have full, free and unrestricted access to all company activities, records,
property and personnel. The internal auditor shall report directly to the Audit Committee of
the Parent Bank and Board of Directors of RBAI.

Changes irthe Board of Directors

On 22 November 2022, the BOD selected and elected Mr. Acmad Rizaldy P. Moti as one of
the Independent Director of RBAI.

Mr. Acmad Rizaldy P. Moti was duly elected and appointed to fill the vacancy left by Justice

Adolofo Azcuna (Ret), who has already served as an Independent Director for a period of
nine years and is currently holding the position of Director.
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Board Meeting Attendance

DIRECTORS Total Number of Percentage
Attendance

1 Mr. Abraham Co 12 100%
2 Mr. Jacob Ng 12 100%
3 Atty Romero Quimbo 11 92%
4 Justice Adolfo Azcuna 11 92%
5 Atty. Rainer T. Defante 12 100%
6 Mr. George T. Chua 12 100%
7 Mr. Manuelito Gomez 11 92%
8 Ms. Herminia Musico 12 100%
9 Mr. Acmad Rizaldy Moti (newly 2 17%

elected)

An annual self-rating is being conducted to measure the
performance of each Member of the Board and its
Assessment Program Management by accomplishing a Self-Assessment
Questionnaire. The parameters for the assessment of
the

Performance

President and CEO will be provided by the Chairman of the Board, respectively.

Self-assessment Questionnaire includes questions on the following:

Performance of Il ndi vi dual Board Members
Ful fil ment of the Board's Key Responsi bili
y @ Baard i Management Relationship

Ef fectiveness of Board Processes and Meet.
Board Structure

T> T> T T>o T

The above-mentioned evaluation gives us notion on the performance of the Director. This
Assessment and the evaluation give us the glimpse of responsibilities of the Director and
identify the strength and areas of improvement and it help us also to set goals for more effective
performance.
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RBA gives importance to

growth and development, from its Top Management
down to the Rank and File employees. The Bank
believes that it is essential to its employees to provide
trainings, seminars, and other developmental
exercises to improve the knowledge, skills, and
abilities of its people. Therefore, the company invested and carefully evaluated the continuous
Learning Programs to support their employee

Program

In June 2019, the Bank formulated and implemented its
Educational Assistance Program to provide learning
opportunities for its employees to improve their personal and
career development. In line with this, the bank provides
reimbursement for tuition/registration fees for the approved
educational activities based on scholastic ratings obtained.
This is to encourage professionalism and assist the RBA
employees to be more effective and efficient in their
current position, and preparing for their possible career
advancement, and to increasing adaptability to new ideas and
innovation. This will also help the employees to reach their
educational goals especially those who are undergraduates.
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RBA recog

nizes the frameworks should be in place for

Retirement and an effective and orderly succession of Directors with

Succession Policy

collective knowledge, skills and experience necessary for the
Board to effectively govern. Towards this end the following

objectives are identified:

1. Identify the required knowledge, skills and experience at a full Board level to effectively fulfill

the Board's legal role and responsibilities.

2. Ensure an appropriate balance across the Board.

3. To achieve continuity through a smooth succession of Directors that balances perspective

and independence.
4. To satisfy best practice within the legal and

regulatory framework.

The Bank ensures the core competencies, as
established and revised by the board from time
to time will remain the primary criteria for
assessing individual Director candidates for
replacement of retiring members. To eligible for
consideration for recommendation to the Board,
all potential Director Candidates shall be
required to satisfy a minimum threshold of
competencies to be established on an annual
basis by the board.

In addition to identifying the best qualified

candidates, the Board shall also seek to achieve an appropriate balance of skills, expertise,
attributes, and backgrounds at a full Board composite level specifically considering banking
experience, labor and management expertise, financial and accounting background, risk
management know how, information technology capabilities, law and regulatory exposure as

well as integrity, probity, and independence.

Remuneration Bl Rami:

attendance all

No compensation shall be paid any director as such, but the

bank may be allowed reasonable honoraria for
meetings and also reasonable expenses

PO'ICy incurred in connection thereto. Salaries of the executive

The Bank acknowledges that transactions
between and among related parties are
essential for the financial, commercial and
economic welfare of the Bank and to the
related group where the Bank belongs
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officers of the Bank shall be fixed by the Board of Directors.

Policies and Procedures ol

Related Party Transaction:




with. The Bank is allowing related party transactions (RPTs) provided that these should be
exercisedonan ar més | @msgstichenshra that related party transactions (RPTs) are
utilized to ensure both parties in the deal are acting in their own interest and are not subject to
any pressure from the other party. Furthermore, the Bank implements appropriate oversight and
exercises effective control mechanisms for managing said exposures of non-bank financial
subsidiaries and affiliates. These appropriate oversight and effective control mechanisms are
utilized to prevent abuses that can cause unfavorable impact to the Bank and its depositors,
creditors, suppliers, and other vital stakeholders.

In ensuring that the related party transactions are carried out in a sound and prudent manner,
attesting integrity and compliant with the necessary laws and regulations to protect the benefits

of depositors, creditors and other essential stakehold e r s, the Bankos Boar
the overall responsibility and oversight. Th
implements corporate good governance in dealing with RPTs to ensure that these are handled

on an ar mbés | e n gdstakelnwdes is snjuslyntreatedd.h a t

d
us

Rural Bank of Angeles Inc. has established
SeltAssessment internal controls and systems in various areas of its
operations to protect it from risks innate in its
business. The Internal Audit Group (IAG) of the
parent, Asia United Bank, evaluates the
effectiveness of these control systems and
compliance programs, and recommends measures to improve governance, risk management,
and internal control processes.

Function

The IAG conducts regular reviews of Rural Bank of Angeles Inc. (RBA) branches and other
operating units. Independent Compliance Testing is conducted to ensure compliance with anti-
money laundering and terrorism financing rules and other regulatory requirements.

The Banko6s complmoannicteo rfeudn cbtyi otnhei sparent 6s Compl |
Compliance Officer of RBA conducts random compliance testing to develop a compliance

culture across the ranks. A reporting process helps the Chief Compliance Officer (CCO) detect

any regulatory infractions.

The CCO of the parent conducts review of progress of compliance testing performed by the Unit
Compliance Officer of the Rural Bank of Angeles, Inc. The CCO also continues to regularly
update all Unit Compliance Officers and Internal Audit Officers on recently issued regulatory
requirements.
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Corporate  Social 6 RBA

Responsibility (CSR) Initiatives

RBA trains the farmers ir
organic farr

CERTIFICATE OF
APPRBCU\TION

Eskweda.
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1. Providing easy and convenient access within premises to persons with disability and
senior citizens.

"NOTIC E |
OF CELLPHO
':"IS!IEGTLY PROHIB“’EB {
- £ THE BANK
\

INSID

Each branch has this i Rority Laneo designated for persons with disability (PWDs),
pregnant women and senior citizens which is located in front of the teller& booth. This is in
compliance with providing easy and convenient access within premises to persons with
disability and senior citizens.

2. The Bank ensures that all bank documents such as Customer Information Forms
(CIF), loan application forms and other related updating forms are clearly understood and
reasonable consistent with the consent and notification requirements of the Data Privacy
Act.

3. Consumer protection policy guidelines. The bank established a Consumer
Assistance Management System to properly handle consumer complaints/concerns in
accordance to the directive of the Financial Consumer Protection .
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Consumer Assistance Group (CAG)

Consumer Protection CONSUMER
commitiee ASSISTANCE
MANAGEMENT

Head Consumer

Assistance Officer SYSTEM

(CAMS)

Branch Consumer Asdstance Officers
(Gomposed of 30 RBA Braches)

Roles of Consumer Assistance Group

a. Monitor consumer assistance process:
b. Track the progress and development of resolutions;

c. ldentify and evaluate the nature of complaints, to determine its complexity
and to recommend long term solutions to avoid recurrence;
d. Collate the received complaints on a monthly basis, including the nature and

the applied resolutions. Reporting template will be provided;
Function of Head Consumer Assistance Officer (HCAO)

a. The Productivity and Process Officer will act as the HCAO;

b. The HCAO serves as the hub who is responsible in receiving, designating
consumer complaints and communicating responses to consumers;

c. He/she will be the primary responsible to monitor the consumer assistance
process;

d. Keep track identify, and analyze the nature of complaints and recommend
solutions to avoid recurrence through the assistance of the Branch-CAO;

e. Ensure immediate escalation of any significant complaint to concerned unit of
the bank.

f. Responsible in accessing and managing the official consumer concerns email

address: consumercare@rba.com.ph to properly record and respond to any
concern immediately.

Function of Branch Consumer Assistance Officer (BCAO)
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Business Units or the first lines of defense are the primary people exposed to customer
service functions; they are responsible of the following:

a. Ensure that all customer scdncerns are properly addressed;

b. Compliance to the Consumer Assistance Management Systems policies and
procedures;

c. Reports all the customer scdncerns on a regular basis.
The bank shall assign the Service Officer (SO) to act as the Consumer
Assistance Officer in the Branch.

B. Consumer Assistance Process and Timeline

The Rural Bank of Angeles, Inc. (RBA) processes the received complaints as fast as it
could. However, the Bank will adopt the turn-around time set by the Circular to ensure the
consistency of response to be provided. See the following timeline:

ACTMITY SMPLE* COMPLEX*
Adnowledgment Within 2 days Within 2 days

Processng and resolution (assess,

invesigate and resolve) Within 7 days Within 45 days

Gommunication of Resdution Within 9 days Within 47 days

- This is also applicable to Telephone/ SMSand E-mail acceptance of
complaint
- Allperiods are reckoned from the date of receipt of complaint
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C. Complaint Recording and Data Management

The RBA use different channels to rec eived consumer
complai nts as shown inthe proc edurein handling
comp laints.

1. For Walk-in / Personal visit to Head Office and/or Branches, the customer should
Fill-out the Customer Complaint Form, specify and detail completely the
complaint/concerns.

2. Postal i complainant may send letter to:

Head, Human Resources Department ’
Rural Bank of Angeles, Inc.
Miranda St. Co. Sto. Entierro Angeles .

A A __ A

3. Electronic Capturing of Complaints / Data Management System Complainant may call

or text the mobile number or send a message to the provided email address.

@ customereare@roa.com.ph wwwibakcomipiy
€) roret Bk ot Angeles, Ine. () 08964800777
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CONSUMER COMPLAINT PROCESS FLOW

Dissemination of Response {Complex Comploints)

Br. Consumer Assistance

Officer (Service Officer)
T
 ———

M | callfsms

—b-| Dept/Unit 1 -Head |

= me e OO

| Dept/Unit 2 Head |

[Postal —0-| Dept/Unit 3 - Head |

—'l Dept/Unit 4 - Head |

| E-mail |—r| consumercare@rba.com.ph

W E =T 0N

—I-| Dept/Unit 5 - Head |

| Furnished copy (auto) to members of the CPC
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Corporate Information

PRESIDENT
Atty. Rainer T. Defante

FUNCTIONAL CHART

LOANS OPERATIONS

SUPPORT GROUP

Compliance

Sr. Manager, Business Loa
Lemuel L. Peralta

VP, Agricultural Loans
Edwin S. Verona

VP, Teachers Loan & Business [}
Jacqueline R. Villaroman

Sr. ManagerHuman Resource:
Urinea F. Baguinon

VP, Accounting & Operations
Adora V. Santos

Sr. Manager(ollections & Remedi

Ma. Monette A. Esguerra

Manager, Sales & Marketin
Vanessa F. Cano

Branch Managers

Business Loans
Assodiates

Agricultural Loans
Assodiates
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Teacher's Loans
Assodiates

HR Officer/ Payroll Officer

Accounting Supervisor

Collections Associates

Marketing Assistant (Branch

HR Associate

Treasury Supervisor

Collectors (Branch)

Digital Marketing Staff

ITHead

Branch Operations Supervis!

Loans Operations Head




Branches Province DateOpened Landline Number Mobile Number Contact Person Branch Email Address
1 501 Main Pampanga Miranda St. Corner Sto. Entierro St. Angeles City 31Jan53 (045) 598022 9190665517 Vanessa Cano main@rba.com.ph
2 504 Capas Tarlac Poblacion Sto. Rosario Capas Tarlac 01-Jan96 (045) 928472 9190665519 Allan David capas@rba.com.ph
3 505 Magalang Pampanga MunLac Bldg. Morales St. San Pedro Magalang Pampanga 0l1-Jan95 (0451350996 9190665520 Roberto Dela Rosa magalang@rba.com.ph
4 506 San Fernando Pampanga LNG Bldg. McArthur Highway Dolores San Fernando Pampanga 01-Marll (045) 458839 9190665521 Ariel Ramos sanfernando@rba.com.p
5 515 Sta. Ana Pampanga San Joaquin Sta Ana Pampanga 18Junls (045) 409661 9190665526 Lemuel Peralta staana@rba.com.ph
6 516 Gapan Nueva Ecija Tinio St. Brgy. San Vicente Gapan Nueva Ecija 18Junls (044) 958796 9190665527 Odee Abello gapan@rba.com.ph
7 517 Gerona Tarlac Poblacion 3 Gerona Tarlac 280ctl6 (045) 628678 9190665528 Carlo Nonnato Baysa gerona@rba.com.ph
8 518 Cabanatuan Nueva Ecija Maharlika Highway Brgy. Quezon District Cabanatuan City Nueva H 280ct16 (044) 950192 9190665529 Mylene Medina cabanatuan@rba.com.pl
9 519 Munoz Nueva Ecija Noli G. Wisco Bldg. T. Delos Santos St ".Ba'gy' Poblacion West, Science @ 155,416 (044) 943492 9190665530 Eric Tarape munoz@rba.com.ph
10 520 Mangatarem Pangasinan Along National Road, Brgy. Umanga, Mangatarem, Pangasinan 07-Nov16 (075) 638762 9190665531 Mchael Abante mangatarem@rba.com.p
11 521 Asingan Pangasinan L. SOLORIA ST., covittorio St., Poblacion East, Asingan, Pangasina| 16Mayl7 (075) 638435 9190665532 Arlene Masagca asingan@rba.com.ph
12 522 Solano Nueva #3 Agbayani Building Gaddang St. Poblacion North Solano Nueva H 28Jubl7 (078) 320230 9190665534 Maneth Declines solano@rba.com.ph
13 523 San Mateo Isabela #National Highway Brgy. 1 Poblacion San Mateo Isabela 08Marl8 (078) 363665 9190665536 Ronadette Cortez sanmateo@rba.com.ph
14 524 Roxas Isabela #Taganaa St. Vira Roxas Isabela 08Marl8 (078) 642718 9190665537 Edmundo Daguio roxas@rba.com.ph
15 525 Mangaldan Pangasinan Banaong West Mangaldan Pangasinan 25Jui18 (075) 523421 9190665538 Christine Austria mangaldan@rba.com.ph
16 526 Alcala Cagayan Centro Norte, Alcala Cagayan 01-Octl18 n/a 9190665539 Lorenza Sabiano alcala@rba.com.ph
17 527 Camalaniugan Cagayan Aglipay St. Bulala, Camalaniugan, Cagayan 01-Octl18 (078) 378245 9190665540 Mark Ferdinand Flormata camalaniugan@rba.com.
18 528 llagan Isabela National Highway, Baligatan, llagan City, Isabela 12Nov18 (078) 262022 9190665541 Teofilo Nipas ilagan@rba.com.ph
19 529 Cabarroguis Quirino Purok 4, MangandinGayarroguis, Quirino 12Nov18 (078) 378788 9190665542 Adonis Parica cabarroguis@rba.com.p
20 530 Tuguegarao Cagayan Luna Ext., Ugac Highway, Ugac Sur, Tuguegarao City 05Dec18 (078) 378569 9190665543 Robert Magalad tuguegarao@rba.com.ph
21 531 Guimba Nueva Ecija Units 3 and 4 JCB Bldg. Cawayan Bugtong, Guimba Nueva Ecijal 02Mayl19 (072) 488920 9190665546 Hernanie Reyes quimba@rba.com.ph
22 532 Alaminos Pangasinan Sabaro, Poblacion, Alaminos City, Pangasinan 20Junl9 (075) 528240 9190665547 Bernabe Manlincon Jr. alaminos@rba.com.ph
23 533 Tabuk Kalinga Brgy. Bulanao Norte, Tabuk City, Kalinga 11-Junrl9 (074) 628504 9190665548 April Joy Ursua tabuk@rba.com.ph
24 534 Dingras llocos Norte 1st Unit (Left) Exponent Commercial Space Rer@GaleBegy, Dingras llocos| 24Mayl9 (077) 600264 9190665549 Richardson Peralta dingras@rba.com.ph
25 535 Bantay llocos Sur Bulag East, Bantay , llocos Sur 04Junrl9 (077) 608775 9190665560 Gabby Martinez bantay@rba.com.ph
26 536 San Fernando La Union Brgy. Sevilla, San Fernando, La Union 09Nov19 (072) 618548 9190662324 Roy Benigno Duculan launion@rba.com.ph
27 537 Baler Aurora Bonifacio St. Brgy. Suklayin, Baler Aurora 09Nov19 n/a 9190662321 Jerrieco Rollan baler@rba.com.ph
28 538 Echague Isabela 1st Floor Lagrio '-egEngaB'fg-is";ig‘l’:a' Highway, Brgy. Maligaya|  >g34n22 nia 9190665518 Phil Bryan Barrientos echaque@rba.com.ph

lague. Isabela
29 539 AlcalePang Pangasinan National Highway, Poblacion West 28Jan22 n/a 9190665523 Mary Grace Zambale alcalpang@rba.com.ph
Alcala. Pangasinan
A Unit 7 JRV Centre Bldg., DRT Highway, Pagala .
30 540 Baliuag Bulacan Baliuag, Bulacan 28Mar22 n/a 9190665523 Rochelle Yason baliuag@rba.com.ph
Purok 4, Quirino . .
. o .
31 541 Luna Apayao Luna, Apayao 06Apr22 n/a 9190662334 Larrie Manding luna@rba.com.ph
. . JWL Building, Rizal Street, Poblacion 1 . . .
32 542 San Jose Occidental Mindoro| San Jose, Occidental Mindoro 030ct22 n/a 9105310009 Wiemar Nambio sanjose@rba.com.ph
. - Purok 6, Puro Batia . "
. ! . " o
33 543 Libmanan Camarines Sur Libmanan, Camarines Sur 28Now22 n/a 9190665561 Domesiano Puerta libmanan@rba.com.ph
A . . Strong Republic Nautical Highway, Poblacion 1 ) ) R
34 709 Victoria Occidental Mindoro| Victoria, Oriental Mindoro, 5205 16May22 n/a 9190665524 Eliza Rustia victoria@rba.com.ph
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Key Officers

Name Position Birthday Age Nationality

Atty. Rainer T. Defante President November 25, 1972 50 Filipino

1 Graduated with the degree of Bachelor of Laws from San Beda University and was admitted
to the Philippine Bar in 1998.

1 Holds the rank of Executive Vice President in Asia United Bank and has been seconded to
RBA as President since August 2015.

1  With over 26 years of combined experience in banking with local and foreign banking
institutions and legal advisory and litigation as in-house counsel and law practice.

1 Oversees the overall banking operations and implementation of policies and strategic
objectives set forth by the Board of Directors of the bank.

Accounting Head &

REIEDE . SEiDE Operations Head

January 2, 1978 45 Filipino

1 Graduated from College of the Immaculate Concepcion in 1999 with a degree in BS
Accountancy. Obtained license as a Certified Public Accountant in 2000.

Has joined RBA on February 2022 with the rank of Vice-President.

Over 22 years of combined experience in accounting, audit, compliance and operations; with
previous regular and consultancy engagements; 17 years of which was with Thrift Banks,
Rural Banks and Cooperative Banks.

I Responsible for all aspects of accounting and finance including planning and control, tax
planning, internal and regulatory reporting and budget analysis.

Edwin S. Verona Agricultural Loans Head November 16, 1973 49 Filipino

1 Holds the degree of BS Nursing obtained from Nueva Ecija College in 1994.

1 Joined RBA on February 2016 with the rank of Vice-President.

1  Over 20 years of experience in banking specifically in loans and marketing.

1 Assumes the overall management and supervision of loan solicitation, bookings and

documentation of all Agricultural loan products

Business Development &

Teachers Loans Head July 23, 1976 46 Filipino

Jacqueline R. Villaroman

Graduated with the degree of BS Accountancy from Araulio University in 1997.

Joined RBA on March 2019; with the rank of Assistant Vice-President. Promoted to Vice
President in 2022.

1 Over 21 years of combined experience in sales and branch operations; 18 years of which
was with a Savings Bank.

Handles the Business Development programs and activities of the bank.

Assumes the overall management and supervision of loan solicitation, bookings and
documentation of all Teachers loan products.

= —a

= —a
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Ma. Monette A. Esguerra

Name Position Birthday Age Nationality

Urinea F. Baguinon Human Resources Head September 30, 1981 41 Filipino
1 Graduated from Holy Angel University in 2002 with a degree in BS Business Administration.
1 Has joined RBA on January 2023 with the rank of Senior Manager.

1  Over 18 years of combined experience in human resources management, organizational

development and trainings.

Responsible for all human resources including manpower planning and budget, recruitment,
compensation & benefits, employee engagement and others.

Collections & Remedial

Head August 27, 1973 49 Filipino

1 Holds the degree of BS Accountancy obtained from University of Assumption in 1994.

1 Has been with RBA since September 2010 and currently with the rank of Senior Manager

1  Over 20 years of combined experience in accounting, branch operations, loans processing,
documentation, policies and procedures.

1 Responsible for the over-all supervision and administration of loans & remedial operations.

Lemuel L. Peralta Business Loans Head August 28, 1979 42 Filipino

1 Holds the degree of BS Agricultural & Extension Education obtained from Central Luzon
State University in 2001.

1 Has been with RBA since June 2012 and currently with the rank of Senior Manager.

1  Over 18 years of combined experience in account management, branch operations, loans
processing, documentation, policies and procedures.

1  Assumes the overall management and supervision of loan solicitation, bookings and
documentation of all Business loan products.

Vanessa F. Cano Sales & Marketing Head September 20, 1984 37 Filipino

1 Holds the degree of BSBA Marketing Management obtained from Holy Angel University in
2005.

1 Has been with RBA since November 2015 and currently with the rank of Manager

1  With 14 years of combined experience in bank operations, loans processing, documentation,
policies and procedures.

1 Responsible for the over-all supervision and administration of Sales & Marketing operations.

Report



Name Position Birthday Age Nationality

Leonard C. David IT Head October 4, 1988 34 Filipino

1 Graduated with the degree of BS Information Technology from Don Honorio Ventura
Technological State University in 2010.

1 Employed with RBA since February 2011 with the rank of Manager.

1 With 12 years of experience in IT operations, data management, bank systems and
procedures.

1 Responsible for all IT related operations.

Joanna Marie G. Carlos Compliance Officer December 14, 1984 37 Filipino

1 Holds the degree of BSBA Banking & Finance obtained from Guagua National Colleges in

2005.

1  Has been with RBA since March 2017 and currently with the rank of Junior Assistant
Manager.

1  With 11 years of combined experience in audit, accounting, bookkeeping, loans and credit
analysis.

1  Conducts the compliance activities of the Bank to ensure operations are properly controlled
and in compliance with internal control standards, policies and regulatory requirements.
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MAJOR STOCKHOLDERS

Class Name Citizenship % of Ownership

Common B Filipino 99.54%
Preferred ASIA UNITED BANK

rba.com.ph

Horme About = Branches Products = Acquired Assets = Caneers Contact Us

ABOUT

COMPANY VISION AND PHILOSOPHY

We are committed o be the Rural Bank of choice known lor financial sirength and superior delivery of innovative producs and

services driven lowards Ledal customer satisfection.

CORPORATE MISSION

To promate comprehansive rural development with the end in view of sitaining a mene eguitable distribution of opponunities, incomse
and wealth; in expanding productivily as a key 1o raiging the gquality of life for all, especially the underprivileged; and to make needied

eredil available and resdily accessible in the rural areas on reasonable Lerms.

COMPANY OVERVIEW

wias established on August 28, 1952 and started ils operations on January 31, 1953, 1L is the Tth Rural Bank in
the Philippines and the first in the Provines Pampanga. In Apsil 2009, REA was lormally acquired by Asia United Bank, & universal bank
under the Rebisco Group. Obtsining RBA allows AUB to continuously build its growing network of branches nationwide and affer loan

and depasit products 1o the middle and small markel segments.

hag a wide market reach serving customers throughout Northern, Central and Sauthern Luzon with branches in the
Provinces of Pampangs, Tarlae, Mueva Ecija, Pangasinan, Mueva Viecaya, lsabels, Cagayan, Cuiring, Kalings, Apayso, lkoeas Sur, locos
Mesrte, La Unaan, Aurara and Mindare. With ils presence in rural areas, REA serves loan and deposits customers frem the agricultural

sector, small and medium scale entreprenewrs and the underbanked segments of the economy.

The Bank provides customers’ the ultimate roral banking experience with 2 premiom on personalized serices aligred o their Tnancial
needs while remaining one of the most prafitable Rural Bank in the Philippines. i continuously explores apportunities o expand in other
areas ar regions and Lo timely respond Lo its custormer needs with the inraduction of relevant and innovative products and services, 1L

supports the aim of govermment 1o make sfiordable credit and other banking services availsble 1o all Filipines.
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LIST OF PRODUCTS AND SERVIC

Loan Products

Agricultural Loans

I. Agricultural Loans are offered even to small and medium scale farm operations to finance all crop
production (covering cost of land preparation, seeds, fertilizer, and other inputs), livestock raising,
aquaculture, acquisition of farm equipment, construction of farm facilities, rice and corn trading, and
other agricultural related businesses.

ii. Agricultural Farm Machinery Loan

Provides financing to farmers for the acquisition of modern farm machinery, vehicles and
technologies.

Our loan programs are designed to help you grow your agricultural activities by providing capital for
new equipment purchases or upgrades to existing equipment. We have the expertise to help you
make an informed decision about what Kkind of
large-scale farming equipment or small-scale tools. We can offer loans at rates that allow you to
pay off your debt over time while also meeting your financial obligations with ease.

€ RBA [FLST & EISTLOANSY

Keplbatngjonglrgararsapaly s
REAWACHINERVITOANS bttt R Bkl ol
TIRUSTED!BYAOVER!5,000LC LIEN TS s iing e egvalnassamnafast s i

NOW AVAILABLE IN OUR  PUHUMAN SA PAGTATANIM, SAGOT KOI

S 25 bremanss a5 DAIEp 60 tyom gz
IEAST 5 EASY LOANS
n«@@me-~»

oEuTE
Faves

| mrsuass
TRACTOR

e
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Loans

@ B=4 customercare@rba.com.ph @www.rba.com.ph

f Rural Bank of Angeles, Inc. Q 0998-430-0777

Rural Bank of Angeles is regulated by Bangko Sentral Ng Pilipinas and a subsidiary of Asia United Bank
RBA is requlated by Bangko Sentral nq Pilipinas and a subsidiary of Asia United Bank.
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Truck ba ang hanap mo para saiyong negosyo?
v/ Brand New
v Reconditioned
v Second Hand
Nandito ang Rural Bank of Angeles na handang tumulong sayo.
Mag avail na sa aming Fast & Easy Loans.

y {, :ﬁ\' ! ‘ .

< cus"tomercare@rba comph 3 \‘ o
SO g & P -
f Rural Bank ofAngeIes Inc? E Yy

‘\ ‘1‘,&"gh{"" “f‘ f v 5 ! A !

wwwrbacomph. N r

\\a\. ”'{M\ o :

[!lIﬂ!GmI—BD ,500.000 Forj1lyear]:1917254!52) month
Downpayment:|P]525]000!00](35%) Forf2jyears]:150,581%20/ month
Financed|by/RBA:|P{975;000100 Forj3lyears:137;235:69/ month

INFASTLS! EASYAILOANS>.

Rural Bank of Angeles is regulated by Bangko Sentral Ng Pilipinas and a subsidiary of Asia United Bank.
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REA

RURAEBANWOF

A STREYEAS I YLIOANS,

Mula sa Crop Production Loans magpahanggang Machinery
Loans kasama mo ang RBA sa iyong pag asenso. Sa pangarap
mong Pick-up Truck para sa iyong negosyo or farm, katulong

mo ang RBA sa patuloy na pagtupad nito. Avail na sa aming

Fast & Easy Loans!
v~ FASTAPPROVAL
17 IMILRL _DJ@@Q,MEL\T ARY]
FEVENTS

ey
- (37 A,

customercare@rba.com.ph @ www.rba.com.ph

f Rural Bank of Angeles, Inc. &0998-430-0777
Rural Bank of Angeles is regulated by Bangko Sentral Ng Pilipinas and a subsidiary of Asia United Bank.
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Teachers Salary Loans

Teachers Salary Loan is a multipurpose loan offered to all regular and permanent Teachers and
Non-teaching employees of Department of Education with at least six months in service. Borrow up
to Php 2 Million, payable from 12, 24, 36, 48, up to 60 months through Automatic Payroll Deduction

IFAST S ELSTLOANS) € RBA

Avail our Hassle-Free Teachers’ Salary Loans

-, Personalized Service . Minimal Requirements
>.1-5 Years Loan Term .. No Hidden Charges
-, Competitive Rates o Up to P 2 Million Loan

« Call us and we will visit you right
away

« No need to leave the comforts
of your classroom or office

« We will pick-up your requirements

« Fast and hassle-free application

« 1-2 days processing and release

« Loan proceeds credited directly
to your payroll account

.

:

DOCUMENTARY{REQUIREMENTS |

Application Form 1 LATEST paysliip Appointment Letter or Sevice Record
Latest Proof of Billing 2 pcs. 2x2 picture 2 Valid IDs

B4 customercare@rba.com.ph @ www.rba.com.ph

e
Fﬂ,ﬂ‘f@"‘

@ﬁ“’i};&:@ f Rural Bank of Angeles, Inc. Q 0998-430-0777

Rural Bank of Angeles is regulated by Bangko Sentral Ng Pilipinas and a subsidiary of Asia United Bank.
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Microfinance Loans

Microfinance Loans are offered to small entrepreneurs in urban and rural areas for working capital,
housing and similar needs. Usual clientele are from small and medium market segment including
farmers, artisans, small traders, retailers craftsmen, and other self-employed individuals including
the informal sector with the end view of providing equitable distribution of economic opportunities
and prospects for income.

Commercial/MSME Loans

Commercial/MSME Loans is a type of loan used for businesses offered to small and medium
entrepreneurs in short and long term needs, that provide additional capital for day to day
operations, expansion, acquisition of properties and buying new equipment. Usual clientele are
from small and medium market segment including farmers, vendors, traders, retailers and
manufacturers with the end view of providing equitable distribution of economic opportunities and
prospects for income.

"

</ CONPETETVERNTES. <7 NOHDDEN RGeS A *

UMMM DOCINENHRY 2SI RS EPLEATON
/ L REQUREIENT 7 ANDREL

7/

Requ:rements

eBusiness Permite2x2 Picture «2 Vaild ID @&
* Proof of Billing «Brgy. Clearance
- At least 2 years of business operation

LS I E S IOAN

Bank Of#ANGE/ES] 6 regu/ated by/BangKo) 'Sehtral INGIRIlipina standfal subs:dlary @Y. A's‘/a Wnited,
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Agri Agra Accreditation
Rural Bank of Angeles, Inc.

ARN of ARFI: 20170418BSP-001Pate of
Accreditation:19 April 2017

1227\
(2 TROA

A Subsidary of Asia United Bank

ABOUT

RURAL BANK OF ANGELES,
INC. ISREGULATED BY BANGKO
SENTRAL NG PILIPINAS WITH
HEADQUARTERS IN ANGELES
CITY, PAMPANGA. RBA WAS
GRANTED THE AUTHORITY TO
OPERATE BY THE MONETARY
BOARD OF THE CENTRAL BANK
OF THE PHILIPPINES ON JANU-
ARY 31, 1953.

ON JULY 17, 2009, RBA WAS T e ANONY e A TR
ACQUIRED BY ASIA UNITED 'S¢ & i < :

BANK GIVING RISE TO ADYNAM-
IC, STABLE AND RELIABLE P
i ° Bunm\ e
4
576 ~ 32N

BANKING INSTITUTION IN THE
COUNTRYSIDE. RBA OPERATES
THROUGHOUT LUZON WITH 34
BRANCHES COVERING 16
PROVINCES.

MINDORO |

RBA IS AN ACCREDITED RURAL FINANCIAL INSTITUTION FOR PURPOSES OF IMPLE-
MENTING THE PROVISIONS OF REPUBLIC ACT (RA) NO. 10000 (AGRI-AGRA CREDIT
REFORM ACT OF 2009). /T ACCEPTS INVESTMENTS THROUGH SPECIAL DEPOSIT AC-
COUNTS WITH COMPETITIVE RATES AND MAINTAINED FOR THE EXCLUSIVE PURPOSE
OF EXTENDING CREDIT TO THEAGRICULTURAL SECTORAND AGRARIAN REFORM BENE-
FICIARIES. SUCH INVESTMENTS ARE CONSIDERED ALTERNATIVE COMPLIANCE UNDER
RA 10000.

FORADDITIONAL INFORMATION, PLEASE CONTACT:
VANESSA F. CANO

BRANCH MANAGER

0999-3648-423

VCANO@RBA.COM.PH

n www.facebook.com/ruralbankofangeles @ www.rba.com.ph
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